
Photo Captured

Claim Reported

Photo submitted multiple times
In this case, a staff adjuster was 
found to have submitted this photo 
170 times for his claim estimates. 
There was over $1 million in 
claim impact.

Prior loss found for same damage
ISO ClaimSearch provides adjuster 
with image matching claim for same 
damage that was handled by a 
different insurer two years before 
date of loss.

Multiple matches found online
Adjuster refers claim to 
SIU when the loss image 
is found in multiple 
sites online.

Meta data shows discrepancy
Adjuster can identify that the claim is suspicious since meta data 
shows loss was in different city. 
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Finding fraud in claims photos
with ISO ClaimSearch® loss image search and forensics
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