INDUSTRY DATA

Community Association Homebuyers

According to the 2020 Homeowner Satisfaction Survey, community associations remain popular
with American homeowners. The survey by The Foundation for Community Association Research
was commissioned by Zogby International to poll people living in community associations,
asking about their experience. The exclusive research provides essential information on
community associations and U.S. homebuyers.
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*Nationwide results

For additional information on the 2020 Homeowner Satisfaction Survey,
visit www.foundation.caionline.org/research/survey_homeowner

FOUNDATION FOR COMMUNITY ASSOCIATION RESEARCH

Our mission—with your support—is to provide research-based information for homeowners,

association board members, community managers, developers, and other stakeholders. Since the

Foundation's inception in 1975, we've built a solid reputation for producing accurate, insightful,

and timely information, and we continue to build on that legacy. Visit foundation.caionline.org °
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