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BusinessIQ transforms contracts on the world’s
Payment and first Commmercial Intelligence Platform. Arm
yourself with deep commercial consciousness
to uncover risk exposure, know outcomes
before they unfold, and command situations
others merely manage.
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Stop Guessing. Start Knowing.

Prescribed Commercial Insights

See cascading failures, hidden dependencies, and concentration risks in cc.
that would blindside you. Context Threading reveals the patterns buried acros.
thousands of contracts.

Command Every Negotiation

Walk into high-stakes deals with leverage and confidence. BusinessiQ maps your
complete commercial relationships across divisions, contracts, clauses, and
more. Gain points your counterpart doesn't even know exist.

Make Decisions from Living Intelligence

Trusted insights in minutes! The LiveGraph learns continuously, so you're always
working with living contract intelligence, not stale reports that were outdated
before they even hit your desk.

Access It All Through Conversation

Ask Bek anything about your commercial universe and get instant, evidence-
backed answers. Mesh operations and strategy. No training required. Just ask—
whether it's a CLM workflow question or a strategic risk cluster discovery.

Value creation with Business el

faster commercial confidence with recovered from a
intelligence citation tracking single risk cluster



BusinessIQ Features

INTELLIGENCE CORE™

Where your contracts live and transform into
commercial intelligence—an active foundation
that continuously processes contract data.

CONTEXT THREADING™

Proprietary process that pulls threads of meaning
through your Intelligence Core to reveal how
obligations, risks, and opportunities cluster across
your contract universe in patterns invisible to
traditional tools.

LIVEGRAPH™ TECHNOLOGY

Living, breathing continuously learns and evolves
with every interaction, predicting risks before they
materialize and discovering opportunities you
didn't know existed.

INTELLIGENCE MINING™

Mine targeted intelligence from any segment of
your contract universe—filter to specific contract
types, counterparties, or criteria, then apply expert
blueprints to extract fee structures, commitments,
risk provisions, and more without prompt
engineering expertise.

BEK, UNIFIED COPILOT

Unified conversational interface across both
Malbek CLM and BusinessIQ that seamlessly
connects operational contract management with
strategic commercial intelligence in one
conversation.

EVIDENCE-BACKED CITATIONS

Every insight includes complete source citations
with exact contract references—export shareable
reports your CFO, Board, and auditors can trust with
full audit trails and evidence transparency.

CONTRACT CLUSTERING

Fluid data visualization that identifies natural
groupings that share commercial meaning—risk
concentrations, counterparty relationship,
dependency patterns, renewal timing, and strategic
opportunities across your Commercial Ecosystem.

COMMERCIAL BREADCRUMBS

Track how contracts and relationships evolve over
time—analyze original agreements through
amendments and renewals to understand what
changed, when, and why it matters.

AUTOMATED OBLIGATION TRACKING

Automatically generate and track key obligations
and milestones on contract activation for proactive
management of critical commitments and dates.

Malbek is already a Leader in the 2025 Gartner©
Magic Quadrant™ for CLM. BusinesslQ makes
Malbek the category creator in Commercial
Intelligence Platforms, enabling you to gain an
ultimate competitive advantage and achieve
commercial omniscience.

Commercial Intelligence Platform

Malbek BusinessIQ represents the first true Commercial Intelligence Platform—a category-defining
solution that transforms contract management into deep commercial consciousness.

Proven Foundation: Enterprise CLM that manages the complete contract lifecycle.

Intelligence Layer: Context Threading and LiveGraph technology create commercial consciousness.

Unified Experience: Bek seamlessly bridges operational management with strategic intelligence and*

orchestration agents.
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