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OF THE
WORKFORCE
IS ON THE
FRONTLINE

80% 



THEY’RE 

OF YOUR
THE FACE

BUSINESS



ARE THEY 
GETTING THE 
TRAINING 
THEY NEED 
TO DO THEIR 
BEST WORK?

BUT



WE WENT
STRAIGHT TO THE

 
TO FIND OUT…
FRONTLINES



HERE ARE4KEY 
THINGS WE 
LEARNED



30% 4
#1

OF EMPLOYEES 
DON’T GET ANY 
FORMAL 
WORKPLACE 
TRAINING
EVEN THOUGH…



81% 
#2

OF EMPLOYEES 
SAY TRAINING 
HELPS THEM FEEL 
MORE ENGAGED 
AT WORK



76% 
#3

OF EMPLOYEES SAY 
TRAINING THAT 
PREPARES THEM FOR 
THE FUTURE MAKES 
AN EMPLOYER 
MORE ATTRACTIVE
BUT...



41% 

#4

OF EMPLOYERS 
OFFER TRAINING 
THAT FOCUSES 
ON THE FUTURE

ONLY 



#2AND THAT’S 
JUST THE 

TIP OF THE
ICEBERG...



#2TO GET ALL THE 
FACTS AND FINDINGS, 

DOWNLOAD
THE REPORT



WWW.AXONIFY.COM/IPSOS


