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Skill Description
Overall 
cluster

Digital
sub-cluster

Number 
of job 
postings 
mentioning 
this skill50 

Digital 
intensity 
category

Microsoft Suite
Office-based 
software51 

Mostly General 
Office-based 
skills

Workforce Digital 
Skills

1,842,898
(20.5%)52 

Low

Customer relationship 
management (CRM) 
software

Customer relationship 
management (CRM) 
software 

Business and 
Management

Workforce Digital 
Skills

138,870
(1.5%)

Low

Technical support
Technical systems 
knowledge and 
customer service

High-tech
Cybersecurity 
and System 
Infrastructure

137,509
(1.5%)

Medium

SAP
Business and 
customer relations 
software

Business and 
Management 

Workforce Digital 
Skills

129,448
(1.4%)

Low

Structured Query 
Language (SQL)

Database user 
interface and query 
software

High-tech
Software/ Product 
Development and 
Data 

123,524
(1.4%)

High

Information systems Systems knowledge High-tech 
Cybersecurity 
and System 
Infrastructure

121,109
(1.3%)

Medium

Enterprise resource 
planning (ERP) 
software

Business processes 
management 
software

Business and 
Management

Workforce Digital 
Skills

114,630
(1.3%)

Low

Cloud computing
Remote data and file 
storage software

High-tech
Software/ Product 
Development and 
Data 

110,166
(1.2%)

High

Agile software 
development

Software 
development 
methodology

High-tech
Software/ Product 
Development and 
Data 

110,157
(1.2%)

High

Python
Object-oriented 
programming 
language

High-tech
Software/ Product 
Development and 
Data 

85,692
(0.9%)

High

Table 3: Top 10 digital skills by number of postings that mention them (2020-2023)


	_heading=h.35nkun2
	_heading=h.44sinio
	_heading=h.2jxsxqh
	_heading=h.z337ya
	_heading=h.3j2qqm3
	_heading=h.1y810tw
	_heading=h.4i7ojhp
	_heading=h.2xcytpi
	_heading=h.1ci93xb
	_heading=h.3whwml4
	_heading=h.2bn6wsx
	_heading=h.qsh70q
	_heading=h.49x2ik5
	_heading=h.3o7alnk
	_heading=h.23ckvvd
	_heading=h.vx1227
	_heading=h.2u6wntf
	_heading=h.19c6y18
	_heading=h.h9hnxt7tkp71
	_heading=h.3tbugp1
	_heading=h.28h4qwu
	_heading=h.nmf14n
	_heading=h.37m2jsg
	_heading=h.1mrcu09
	_heading=h.46r0co2
	_heading=h.111kx3o
	_heading=h.3l18frh
	Endnotes
	Appendices
	Appendix B: Detailed Clusters and Sub-clusters
	Appendix C: Hybrid Skill Pairs

	Conclusion
	Summary of Findings
	Implications for policy, workforce planning and education

	Analysis of Digital Skills Sub-clusters
	Digital sub-clusters interaction
	Changing demand for digital skills during the pandemic

	Analysis of Skills Clusters
	Hybrid skills across clusters

	Methodology
	Digital skills identification and clustering

	Literature Review
	Recap of I, Human (2019)
	Broad digital skills trends in the labour market
	Upskilling the workforce

	Introduction
	Executive Summary
	Foreword from the Future Skills Centre  

