2019 DNV GL Healthcare Symposium
Cincinnati, OH | November 4-8, 2019

2019 DNV GL Healthcare Annual Symposium

DNV GL Healthcare is excited to welcome you to the place where it all began, our hometown, Cincinnati, Ohio! The 2019 DNV GL Healthcare Symposium will
be held at the historic Hilton Netherland Plaza Hotel November 6-8, 2019. Please see the 3 day action-packed agenda below, session descriptions and
speaker information are available on the Healthcare Symposium Website. Please note that breaks are not reflected in the schedule below.

Agenda Legend

Color | Learning Track Color | Learning Track
General Session Critical Access Hospital Focused
Navigating the ISO Journey Special Topics: Heart Failure & Stroke
Advancing Safety & Performance Pre-Event Workshops - Additional Cost
| Hot Topics Panel

Wednesday - Nov. 6th

Activity Speakers Time
Registration 8:00 am - 12:00 noon
Pre-Event Workshop: Maturing Your Quality Management System DNV GL Healthcare 8:00 am - 12:00 noon
Pre-Event Workshop: Mitigating Infection Risks - Moving the Dial to Zero DNV GL Healthcare 8:00 am - 12:00 noon
Lunch 12:00 noon — 1:00 pm
Opening Session DNV GL Healthcare 1:00 pm - 1:45 pm
Partnering to combat healthcare associated infections and antibiotic resistance- the 2:00pm - 3:00 pm
CDC's AMR challenge Centers for Disease Control & Prevention ) )
Supply Chain and Vendor relationships - bringing them into adherence to an ISO 3:00 pm - 4:00 pm
certified/compliant quality management system Sentara Healthcare ) )

Breakout Sessions Begin

Living the Dream - Patient Safety, Quality, & Accreditation AnMed Health 4:15 pm - 5:00 pm
Changing the Tide on Understanding Medication Singing River Health System 4:15 pm - 5:00 pm
Leveraging ISO for Patient Safety Cherokee Nation 5:15 pm - 6:00 pm
Developing and Implementing a Safety Management System Inspira Health 5:15 pm - 6:00 pm

Thursday - Nov. 7th

Activity Speakers Time
Breakfast 7:00 am - 8:00 am
Opening Session DNV GL Healthcare 8:00 am - 8:10 am
DNV GL Networking Group - Top Findings 2018-2019 A.O. Fox Memorial Hospital 8:10 am - 8:50 am
Innovation of the Year Award Winner & Runner Up Presentation TBD 9:00 am - 10:00 am
Cyber Resilience — New Rules, New Tools DNV GL 10:15am - 11:00 am
Key Note Speaker Linda Larsen 11:00 am - 12:15 pm
Lunch 12:15 pm - 1:15 pm

Breakout Sessions B
Using ISO 9001 Guidelines to Standardize and Transform Piedmont Healthcare's

- Piedmont Healthcare 1:15 pm - 2:00 pm
Quality Management System
Respiratory Therapy Navigator Program Reducing COPD Admission Erlanger Health System 1:15 pm - 2:00 pm
Building a Sustainable Internal Auditing Program in a Small Hospital Jefferson Healthcare 1:15 pm - 2:00 pm
Approach and Organization of Quality Management Review Methodist Le Bonheur Healthcare 2:15 pm - 3:00 pm
Organizational Preparedness - Are you ready for Malignant Hyperthermia Crisis? Hdzor Lorls:cr)lgpli\;lgll_seod SRR 2:15 pm - 3:00 pm
Digital Transformation Journey Minidoka Memorial Hospita 2:15 pm - 3:00 pm
It All Starts with Change Management: ISO 9001:2015 Advocate Good Shepherd Memorial 3:15 pm - 4:00 pm
Reducing Readmissions - Strategies & Successions Southeastern Health 3:15 pm - 4:00 pm
Successful Antimicrobial Stewardship in a CAH Pender Memorial Hospital 3:15 pm - 4:00 pm
The Evolution of an Internal Audit Program Sky Lakes Medical Center 4:15 pm - 5:00 pm
Does your in-hospital Mock Code Training make a difference? S ReglonaIHI-(I)czglittgl—Cascade eley 4:15 pm - 5:00 pm
Engaging LGBT in Healthcare Gouverneur Hospital 4:15 pm - 5:00 pm
A Night at the Museum Networking Event DNV GL Healthcare 6:30 pm - 9:30 pm

Friday - Nov. 8th
Activity Speakers Time

Breakfast | 7:00am-8:00am

Breakout Sessions Begin

Simplifying Corrective Actions Plans Honor Health 8:00 am - 8:45 am
Management Review: From Struggle to Success! Sentara Albemarle Medical Center 8:00 am - 8:45 am
Ente_rprlse Rl_sk IV!anagem_ent = PIannlng_ _and Executing Strategic Resource Alignment Lee Health 8:00 am - 8:45 am
to Mitigate Risks in Pursuit of Opportunities

Future of Accreditation Nicklaus Children’s 9:00 am - 9:45 am
The Homeless Surge and Hospital Safety - Addressing a Growing Problem Seattle Children's Hospital 9:00 am - 9:45 am
Innovation Day: Infusing Quality into Culture Yuma Regional Medical Center 9:00 am - 9:45 am
Precision Medicine Panel: Opportunities and Bottlenecks DNV GL & Hospitals 10:00 am - 11:30 am
Closing Session DNV GL Healthcare 11:30 am - 12:00 pm
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