
 

 

2019 Foodservice Operator Survey 

 

Survey conducted between February 12 and March 9, 2019 

There were 203 responses representing 1,350 establishments across Alberta 

 

 

How did the minimum wage increase to $15.00/hr in October 2018 

impact your business? 
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0.5%

2.0%

16.3%

80.2%

Very positive impact

Slightly positive impact

No impact

Slightly negative impact

Very negative impact



 

 

How has your business responded to the minimum wage increases 

from $10.20/hr in 2015 to $15.00/hr in 2018?  

 

 

 

 

 

 

 

 

 

 

 

What were your labour costs prior to the minimum wage increases 

that began in 2015 and your current labour costs as a percentage of 

sales? 

 

 

 

 

 

 

 

 

 

 

 

 

2.09%

25.65%

26.18%

35.08%

45.55%

60.73%

87.96%

94.24%

Implemented a no-tip policy

Reduced employee benefits

Explored self-service solutions like touch pads and kiosks

Considered closing business

Laid off staff

Hired fewer youth for entry-level positions

Decreased labour hours

Increased menu prices

29.6%

37.7%

17.6%

10.1%

3.8%

1.3%
3.7%

9.9%

24.7%

36.4%

17.9%

7.4%

25% or less 26% to 30% 31% to 34% 35% to 39% 40% to 49% 50% or more

labor cost before wage increase 2015 current labour costs



 

Other than general minimum wage increases, how have the 

following new employment standards regulations impacted your 

business? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please specify the percentage change in REAL sales (adjusted for 

menu inflation) for your operation(s) in Alberta between 2015 and 

2018. 

 

 

4.4%

3.8%

9.5%

12.7%

13.9%

21.5%

34.2%

Sales increased by more than 10%

Sales increased between 6% and 10%

Sales increased between 1% and 5%

Sales were flat

Sales decreased between 1% and 5%

Sales decreased between 6% and 10%

Sales decreased by more than 10%

50%

66%

73%

22%

10%

23%

26%

21%

2%

1%

1%

2%

1%

1%

1%

Banked overtime at 1.5 hours rather than straight time

Removal of the server wage (if you are a licensed establishment)

Statutory Holiday pay

Very negative impact Slightly negative impact No impact Slightly positive impact Significantly positive impact


