
Graph 1: Total Net Revenue and Income (Quarter)                          Graph 2: Total Net Revenue and Income (Year) 

        

Graph 3: Operating Leverage* 

 
* Includes Cost of Services, Administrative Expenses and Selling Expenses.  

Quarterly unaudited data. 

Graph 4: Adjusted Net Income (Quarter)                                    Graph 5: Adjusted Net Margin (Quarter) 

  

 

Graph 6: Adjusted Net Income (Year)                                          Graph 7: Adjusted Net Margin (Year) 

  

 

0.0

100.0

200.0

300.0

400.0

500.0

600.0

4Q17 4Q18

Total Net Revenue and Income (R$mn)

+113.7%

247.8

529.4

766.6

1,579.2

0.0

200.0

400.0

600.0

800.0

1,000.0

1,200.0

1,400.0

1,600.0

1,800.0

2017 2018

Total Net Revenue and Income (R$mn)

+106.0%

58.7%
61.8%

64.7%

68.5%

58.1%

49.6%
46.6%

44.1%

35. 0%

40. 0%

45. 0%

50. 0%

55. 0%

60. 0%

65. 0%

70. 0%

75. 0%

1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18

Total Costs and Expenses as % of Total Revenue 

and Income

(2,446bps)

20.9

155.9

0.0

20. 0

40. 0

60. 0

80. 0

100.0

120.0

140.0

160.0

180.0

4Q17 4Q18

Adjusted Net Income (Loss) (R$mn)

+646.3%

8.4%

29.5%

0.0%

5.0%

10. 0%

15. 0%

20. 0%

25. 0%

30. 0%

35. 0%

4Q17 4Q18

Adjusted Net Margin

+21.0 p.p.

45.1

342.8

0.0

50. 0

100.0

150.0

200.0

250.0

300.0

350.0

400.0

2017 2018

Adjusted Net Income (Loss) (R$mn)

+659.6%

5.9%

21.7%

0.0%

5.0%

10. 0%

15. 0%

20. 0%

25. 0%

2017 2018

Adjusted Net Margin

+15.8 p.p.


