Things to Know:

e Ranked #1 hospital in Delaware and #4 in the Philadelphia region with 2
specialties ranked high performing by 2022-2023 U.S. News & World Report

4755 Ogletown Stanton Rd,
Ranked among America’s 50 Best Hospitals by Healthgrades for third Newark, DE 19718

consecutive year 302-733-1000
Rated among the World's Best Hospitals by Newsweek for 4" year in a row

Magnet recognized by American Nurses Credentialing Center

Based in Wilmington, Delaware, ChristianaCare includes three hospitals, an extensive network of outpatient
services, and regional centers of excellence in heart and vascular care, cancer care, and women's health.
ChristianaCare is a nonprofit teaching health system with more than 260 residents and fellows. With a focus on
improving outcomes, making high-quality care more accessible and lowering health care costs, ChristianaCare is
shaping the future of health care.

Christianacare Bundled Procedures

Bariatric Surgical Procedures —
e Accredited Quality Program by the American Society of Metabolic and Bariatric Surgery.
e Offering laparoscopic gastric bypass and sleeve gastrectomy.

Cardiac Surgeries —

e Earned HeartCARE National Distinction of Excellence Award from the American College of Cardiology for
three consecutive years.

o Offering coronary artery bypass surgery, valve replacement surgery, and transcatheter aortic valve
replacement.

Contact us at 1(866) 771-0697 or casemanagement@accarenthealth.com for immediate assistance
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The Accarent Health Network provides access to a network of nationally recognized hospitals and highly rated academic medical
centers. You will have the ability to compare Accarent Bundled Rates where each center participating in the network quotes the
same plan parameters for each offered procedure ensuring you are truly comparing ‘apples to apples.’ You can then commit to a
procedure with a clearer understanding of what you've signed up for.

Accarent offers case management, concierge services, and a travel benefit to ease your worries and ensure your experience goes
as smoothly as possible. The result? Healthy patients who are happy with their care at reasonable prices.

Check with your plan administrator to see if you can save on patient deductibles and co-pays through the Accarent Network.

Over 225 Offered Bundled Procedures and Counting—Including:

e Joint Replacements
e Spinal Surgeries
¢ Solid Organ Transplants

e Bone Marrow Transplants i Bariatri.c SurgGry
e Complex Cancer Surgeries e Executive Physicals
o Thyroid and Parathyroid Surgeries e Mental Health & Substance Use Disorder
° Cochlear |mp|ant J Gallbladder Removal
e Cardiovascular Surgeries e Neurosurgery
e Ophthalmology
Concierge Services o Physical Therapy

e Cell & Gene Therapy
e Toll-free line to speak with personal case manager
e Customized comparison packet for procedure
e Guidance with registering a patient
e Facilitation of transfer of medical records
e Assistance with scheduling consult and procedure
e Connection with lodging and transportation in area of procedure
e Personalized assistance with transfer to home provider
e Advocacy services

Additional Network Providers

e Johns Hopkins Medical Center
e OrthoNebraska

e Johns Hopkins Children’s Center * University of Utah Hospital

e Henry Ford Health System

e University of Kansas Health System

o Johns Hopkins Bayview Medical Center
e Suburban Hospital

e Tampa General Hospital
e Phoenix Children’s Hospital
e Children’s of Alabama

e Houston Methodist Hospital o Children’s Hospital Los Angeles

*  Keck Medicine of USC e St. Louis Children’s Hospital
e St. Joseph's Hospital and Medical Center e  Stanford Health Care

e UT Southwestern Medical Center e Simple Therapy
e Sword Health

Travel Benefit e Ashley Addiction Treatment

Accarent Health offers an optional travel benefit for both the consultation/evaluation and the procedure. The travel benefit is
paid to the patient once the consultation, evaluation or procedure is completed. It is not necessary to send receipts to
Accarent, to receive the travel stipend. The elective travel and lodging benefit has a variety of options from $500-$10,000 to
suit diverse needs.

Contact us at 1(866) 771-0697 or casemanagement@accarenthealth.com for immediate assistance
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