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Press release, January 28, 2026 

 

CompuGroup Medical Unveils CGM INDEX.AI: Revolutionizing Document 

Automation in Healthcare 

Launches innovative solution that simplifies document management, continuing to maintain leadership 

in harnessing technology to transform healthcare delivery and help healthcare providers focus on their 

patients 

Richardson, Texas – January 28, 2026 –  CompuGroup Medical (CGM), a global leader in healthcare 

information technology and revenue cycle management services, is proud to announce the launch of CGM 

INDEX.AI, an innovative document automation solution designed to streamline administrative processes in 

healthcare settings. Built to transform the way healthcare providers manage documents, CGM INDEX.AI 

ensures increased efficiency, reduced administrative burdens, and enhanced patient care. 

In today's fast-paced healthcare environment, the ability to effectively and accurately manage vast 

amounts of information is critical. CGM INDEX.AI leverages cutting-edge artificial intelligence to automate 

document processing, freeing healthcare providers from time-consuming administrative tasks and allowing 

them to focus on what truly matters—delivering exceptional patient care. 

CGM INDEX.AI integrates seamlessly into existing CGM electronic health record (EHR) systems, providing a 

user-friendly interface that simplifies the management of vital documents. Key features include intelligent 

data extraction and summarization, automated document categorization, and real-time indexing. These 
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robust capabilities work together to ensure accuracy and efficiency, while reducing the likelihood of human 

error and significantly decreasing the administrative workload faced by healthcare staff. 

“Our introduction of CGM INDEX.AI epitomizes our commitment to delivering pragmatic AI solutions that 

resonate with the real-world needs of healthcare providers,” said Benedikt Brueckle, CEO of CompuGroup 

Medical US. “Based on our extensive experience working with tens of thousands of providers, we focus on 

launching AI products that not only make sense for our clients but also help them prioritize patient care and 

cut down on administrative hassle.” 

CompuGroup Medical's deliberate approach to AI innovation is grounded in decades of partnership with 

thousands of healthcare providers worldwide, ensuring developments like CGM INDEX.AI address the 

genuine challenges faced by healthcare professionals today. This strategic initiative underscores CGM's 

leadership in harnessing technology to transform healthcare delivery. 

CGM INDEX.AI is available now. Healthcare providers and organizations interested in learning more about 

how CGM INDEX.AI can enhance their operations are encouraged to visit the CompuGroup Medical website 

or contact their sales representatives for further details. 

For more information on CGM INDEX.AI, please visit https://www.cgm.com/usa_en/products/electronic-

health-records/ai-solutions-for-your-ehr/cgm-index-ai.html.  

 

About CompuGroup Medical SE & Co. KGaA 

CompuGroup Medical is one of the leading e-health companies in the world. With a revenue base of EUR 
1.15 billion in 2024, its software products are designed to support all medical and organizational activities 
in doctors’ offices, pharmacies, laboratories, hospitals and social welfare institutions. Its information 
services for all parties involved in the healthcare system and its web-based personal health records 
contribute towards safer and more efficient healthcare. The basis of CompuGroup Medical's services is its 
unique customer base, including doctors, dentists, pharmacists and other healthcare professionals in 
inpatient and outpatient facilities, as well as insurance and pharmaceutical companies. CompuGroup 
Medical has offices in 19 countries and offers its solutions in 60 countries worldwide. More than 8,700 
highly qualified employees support customers with innovative solutions for the steadily growing demands 
of the healthcare system. 
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